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PROVIDER ADVISORY #2023-033 

UPCOMING ADDITIONAL LIVE TRAINING FOR SPECIFIC PROVIDER GROUPS WHOSE 

FUNCTIONALITY IS ALREADY EXISTING IN ICONNECT  

EFFECTIVE DATE:  DECEMBER 13, 2023 

The Agency for Persons with Disabilities (APD) implemented functionality on March 7, 2023 for the 

following provider groups. A tiered approach was taken at the time as it relates to onboarding and 

implementation. As a reference please see Provider Advisory #2023-030 for information previously 

provided. To complete the tiered approach of full adoptions of this implementation, APD will provide 

additional, live, in-person iConnect training from January 8 – 26, 2024. Training invitations with 

specific details will be disseminated by the APD Regional trainers soon. This training will be available 

for providers of the following services:  

 

• Occupational Therapy Service Providers 

• Physical Therapy Service Providers 

• Respiratory Therapy Service Providers 

• Speech Therapy Service Providers 

• Dietician Service Providers 

• Specialized Mental Health Counseling Service Providers 

• Consumable Medical Supply Providers  

• Durable Medical Equipment and Supply Providers  

• Personal Emergency Response System Providers 

• Environmental Accessibility Adaptation Service Providers 

• Transportation Service Providers 

Please refer to Provider Advisory #2023-030 for detailed information regarding training prerequisites, 

access to iConnect, and user provisioning. 

APD continues to appreciate the commitment from its partners, providers, and stakeholders to serve 
Floridians with unique abilities. Should you have any navigation or training related questions 
regarding this functionality, please don’t hesitate to reach out to your designated iConnect trainer.   

 

https://apd.myflorida.com/providers/docs/Provider%20Advisory%202023-030%20APD%20iConnect%20Upcoming%20Training%20for%20Diverse%20Provider%20Groups%20FINAL.pdf
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